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CONG HOA XA HOI CHU NGHLA VIET NAM 
Doc lap - Tu do - Hanh phuc

Nffinhan:
- Thu tirdng Chinh phu;
- Cac Pho Thu tuong Chinh phu;
- V5n phong Quoc hpi;
- Van phong Chinh phu;
- Tda an nhan dan toi cao;
- Vi$n Kiem s£t nhan dan tdi cao;
- Kiem to£n Nha mrdc;
- Cac Bq, co’ quan ngang Bq, co quan thuQC CP;
- UBND, So Tir phap tinh, thanh pho true thuQC TW;
- Bq Tu phap: Bq truong, c£c Thutrudmg;
- Cyc KTVBQPPL (Bq Tu phap);
- Cong bao; Cong thong tin dien tir Chinh phu;
- Cong thong tin dien tu Bq Tu phap;
- Luu: VT, BTTP.

KT. BQ TRIJONG 
THJ’TRUONG

THONG TU
Ban hanh Quy tac dao due nghe nghiep Thira phat lai

B<^ rRL ^NG B0 TV PHAP

Can cu Nghi quyet so 107/2015/QH13 ngay 26 thdng 11 ndm 2015 cua 
Quoc hoi ve thuc hien che dinh Thua phdt lai;

Can cu Nghi dinh so 08/2020/NI)-CP ngdy 08 thdng 01 ndm 2020 cua 
Chinh phu ve td chuc vd hoqt dong cua Thua phdt lai;

Can cu Nghi dinh so 96/2017/ND-CP ngdy 16 thdng 8 ndm 2017 cua 
Chinh phu quy dinh chuc ndng, nhiem vu, quyen han vd co cdu to chuc cua Bp 
Tuphdp;

Theo de nghi cua Cue trudng Cue Bo trp tuphdp, Bp Tuphdp;

Bp truong Bp Tu phdp ban hanh Thong tu ban hanh Quy tdc dao due 
nghe nghiep Thua phdt lai. 

r y

Dieu 1. Ban hanh kem theo Thdng tu nay Quy tac dao due nghe nghiep 
Thua phat lai.

Dieu 2. Thdng tu nay cd hieu luc thi hanh ke tu ngayAJthang^lnam 2022.
*

Dieu 3. Chanh Van phong, Cue truemg Cue Bd tro tu phap, Thu trudng 
t t

cac don vi thudc Bd, Giam doe cac Sd Tu phap tinh, thanh phd true thudc Trung
♦ s

uoug, td chuc xa hoi - nghe nghiep cua Thira phat lai, Van phong Thira phat lai,
*

Thira phat lai va cac td chuc, ca nhan cd lien quan chiu trach nhiem thi hanh 
Thdng tu nay./i®/

an Chi Hieu



Chuang I
NHlTNG QUY TAC CHUNG

CQNG HOA XA HQI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc

DiSu 1. Bao ve loi fch cua Nha nuac, quyen va loi ich hap phap cua ca
X Anhan, to chu*c trong xa hoi

Thua phat lai cd nghia vu trung thanh, phung su To quoc, phuc vu Nhan 
dan; bang hoat dong nghe nghiep cua minh gop phan bao dam tinh nghiem 
minh, cong bang cua phap luat; bao ve lai ich cua Nha nude, quyen va Igi ich $
hop phap cua to chuc, ca nhan.

Dieu 2. Bao dam thirgng ton phap luat, d§c lap, khach quan, ton 
trong sy that

1. Thua phat lai phai thuong ton Hien phap, phap luat, tu giac tuan thii 
quy dinh cua Quy tac nay trong hanh nghe.

2. Thua phat lai phai thuc hien edng viec dugc giao chinh xac, day du, 
trach nhiem va cd thai do doc lap, khach quan, trung thuc, ton trong su that.

Dieu 3. Ton trong, bao ve uy tin, thanh danh nghe nghiep
1. Thua phat lai cd trach nhiem ton trong, giu gin uy tin nghe nghiep.

QUY TAC DAO DUt NGHE NGHIEP THlTA PHAT LAI 
(Ban hanh kem theo Thong tic so 08/2022/TT~BTP ngay 01 thdng 11 ndm 2022 

cua Bo truang Bo Tu phap)

Lai noi dau

Thua phat lai la nguoi cd du tieu chuan dugc Nha nude bo nhiem de thuc 
hien tong dat giay to, ho so, tai lieu; lap vi bang; xac minh dieu kien thi hanh an 
dan su; to chuc thi hanh cac ban an, quyet dinh cua Tda an theo quy dinh cua 
phap luat, qua do bao ve quyen, Igi ich cua Nha nude, quyen va Igi ich hgp phap 
cua ca nhan, to chuc.

Quy tac dao due nghe nghiep Thua phat lai quy dinh cac chuan muc dao 
due, hanh vi ung xu trong hanh nghe, la co sd de Thua phat lai ren luyen, tu 
dudng dao due nham nang cao chat lugng hoat dong, uy tin, trach nhiem nghe 
nghiep, gdp phan cung cd vi tri, vai trd cua nghe Thua phat lai trong xa hoi.
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Chiroug II
QUAN HE CUA THlfA PHAT LAI V6l NGUOIYEU CAU

z -■ :z
/' -

* • y

2. Thira phat lai phai ung xu van minh, lich su :trong hanh nghe; lanh 
manh trong loi song de nhan diro’c su ton trong, tin cay^va- yiilh danh cua dong 
nghiep, ngudd yeu cau va xa hoi ve ban than va nghe nghiep^cua minh.

3. Thua phat lai phai mac trang phuc theo quy dinh, deo the Thira phat lai 
khi hanh nghe.

Dieu 4. Ren luyen, tu duong ban than
1. Thua phat lai phai khong ngimg ren luyen, tu duong dao due; tich cue

tham gia cac lop dao tao, boi duong; chu dong hoc hoi de trau doi trinh do 
chuyen mon, nghiep vu, ky nang hanh nghe, gdp phan nang cao chat luong cong 
viec, phuc vu ngudd yeu cau. ‘ -

2. Thua phat lai phai tan tarn voi cong viec; sin sang tiep nhan va giai 
quyet kip thdd, day du cac yeu cau hop phap cua ca nhan, to chuc, bao dam dung 
phap luat, phu hop vdd dao due xa hoi.

Dieu 5. Bao mat thong tin, bao quan ho so* cong viec
1. Thua phat lai co trach nhiem giu bi mat, huong din thu ky nghiep vu, 

nhan vien cua Van phdng minh giu bi mat cac thong tin trong ho so cong viec va 
tat ca thong tin biet duoc vd noi dung cong viec trong va sau khi giai quydt yeu 
du. Truong hop cung cap thong tin vd vide thuc hien cong vide cho ngudd khac 
phai duoc su ddng y bing van ban cua ngubi yeu du, tru trudng hop phap luat 
co quy dinh khac.

2. Thua phat lai co trach nhiem bao quan can than ho so cong vide trong 
qua trinh giai quydt cac yeu cau, ban giao day du ho so cong vide de luu tru theo 
quy dinh cua phap luat.

Dieu 6. Trach nhiem trong viec thuc hien yeu cau
1. Thira phat lai phai huong din, giai thich day du, chinh xac, dung phap 

luat cho ngubi yeu cau hidu rd vd quydn, nghia vu, hau qua phap ly cu the phat 
sinh cua vide thuc hien yeu cau, nhat la gia tri phap ly cua vi bang.

2. Thira phat lai co trach nhiem cung cap cho ngubi yeu cau cac thong tin 
co lien quan vd quydn, nghia vu va trach nhiem nghe nghiep cua Thira phat lai 
trong hanh nghe Thua phat lai theo yeu cau cua ho.

Dieu 7. Doi xir binh ding giwa nhirng ngubi yeu cau
Thira phat lai bao dam dbi xu binh ding giua nhung ngubi yeu clu; khong
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duoc phan biet doi xu ve giai tinh, dan too, chung toe, ton giao, quoc tich, dia vi 
xa hoi, kha nang tai chinh gitra nhimg ngudi yen can khi ho dap ung du cac dieu 

9 '

kien theo quy dinh phap luat de thuc hien viec yeu cau.
Dieu 8. Thu chi phi
Trong truemg hop dune uy quyen cua Truong Van phong Thira phat lai, 

Thua phat lai co trach nhiem thu dung, thu du va cong khai chi phi theo thoa 
thuan; khi thu chi phi phai ghi hoa don, chung tu day du va thong bao cho nguoi 
yeu cau biet ro ve cac khoan thu va so tien ma ho phai nop.

DUu 9. Nhung viec Thira phat lai khong duoc lam trong quan he vdi 
nguoi yeu cau

1. Sach nhieu, gay kho khan, phien ha cho ngudi yeu cau.
2. Nhan, doi hoi them bat ky mot khoan tien, loi ich nao khac tir ngudi 

yeu cau ngoai chi phi da dune ghi nhan trong hop dong.
3. Nhan ti£n hoac bit ky loi ich nao khac tir ngudi thu ba de thuc hien

X

hoac khong thuc hien yeu cau.
4. Nhan thuc hien yeu cau trong trudng hop muc dich va noi dung cua yeu 

ciu vi pham phap luat, trai dao due xa hoi, khong dung nhiem vu, quyen han cua 
Thira phat lai.

\ X

5. Lap vi bang, xac minh dieu kien thi hanh an dan su, to chuc thi hanh 
cac ban an, quyet dinh cua Toa an co lien quan den quyen, loi ich cua chinh 
minh vdi ngudi yeu cau, nhung ngudi than thich cua minh, bao gdm: Vo, chdng, 
con de, con nudi; cha de, me de, cha nuoi, me nudi, dng noi, ba noi, dng ngoai, 
ba ngoai, bac, chu, cau, cd, di va anh, chi, em rudt cua Thira phat lai, cua vo 
hoac chdng cua Thira phat lai; chau rudt ma Thira phat lai la dng, ba, bac, chu, 
cau, cd, di.

f X x x

6. Tu van, xui giuc, thong dong, tao dieu kien cho ngudi yeu cau thuc 
hien cac hanh vi vi pham phap luat, xam pham quyen va loi ich hop phap cua to 
chuc, ca nhan khac.

7. Gay ap luc, ep budc, lira ddi, de doa, chiet khau hoac dua ra hua hen
X x

nham loi keo ngudi yeu cau phai su dung dich vu.
8. Cau ket, thong dong vdi ngudi yeu cau, nhung ngudi cd lien quan lam 

sai lech noi dung cua vi b^ng, hd so edng viec da thuc hien hoac hanh vi gian 
ddi khac.

9. Cd y thi hanh trai noi dung ban an, quyet dinh; tri hoan hoac keo dai 
thdi gian giai quydt viec thi hanh an duoc giao khong cd can cu phap luat.

10. Cac edng viec bi edm khac theo quy dinh cua phap luat.
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Dieu 10. Quan he voi dong nghiep. Van phong Thira phat lai, to chirc
A

xa hoi - nghe nghiep cua Thira phat lai
1. Ton trong, bao ve danh du, uy tin cua dong nghiep; giu gin va phat huy 

tinh than doan ket, than thien, hop tac, giup do nhau hoan thanh nhiem vu; co
W Ft

trach nhiem giam sat lan nhau, kien quyet dau tranh loai bo nhimg hanh vi sai 
trai trong .hanh nghe. Khi phat hien dong nghiep cd sai sot, Thua phat lai cd

1 F ? 7 t

nghia vu gdp y thang than; bao cao voi co quan, to chuc, ngudi cd tham quyen 
f •> F \

neu do la hanh vi vi pham phap luat hoac gay ton hai den thanh danh nghe 
nghiep,

F F

2. Chap hanh cac noi quy, quy che cua Van phong Thua phat lai, dieu le 
cua to chuc xa hoi - nghe nghiep cua Thira phat lai ma minh la thanh vien; dong 
phi thanh vien to chuc xa hoi - nghe nghiep ma minh la thanh vien.

3. Huong dan, giup do nhung dong nghiep moi vao nghe; tang cudng trao 
ddi nghiep vu, giup nhau cung tien bo.

9 \ F

4. Tham gia to chuc xa hoi - nghe nghiep cua Thira phat lai (neu cd); chiu 
su quan ly cua co quan nha nude cd tham quyen, cua Van phong Thira phat lai 
noi minh dang hanh nghe va to chuc xa hoi - nghe nghiep cua Thira phat lai ma 
minh la thanh vien.

5. Tham gia vao cac hoat dong nghe nghiep va boat dong xa hoi khac do 
Nha nude, to chuc xa hoi - nghe nghiep cua Thira phat lai, Van phong Thira phat 
lai to chuc hoac phat dong nham dong gdp vao su phat trien chung cua nghe 
Thira phat lai.

Dieu 11. Nhu-ng viec Thira phat lai khdng duoc lam trong quan he vol 
dong nghiep, Van phong Thira phat lai

1. Gay ap luc, de doa hoac thuc hien cac hanh vi vi pham phap luat, trai 
dao due xa hoi de gianh loi the cho minh hoac Van phong minh trong hanh nghe 
trade Thira phat lai, Van phong Thira phat lai khac.

2. Tidn hanh hanh vi quang cao ban than va Van phong cua minh khdng 
dung quy dinh cua phap luat nhSm canh tranh khdng lanh manh vdi Thira phat 
lai, Van phong Thira phat lai khac.

3. Hoat dong mdi gidi, nhan hoac ddi tien hoa hong khi gidi thieu cho 
dong nghiep ve yeu cau ma minh khdng dam nhan.

4. Md chi nhanh, van phong dai dien, co sd, dia diem giao dich khac

Chuong III
QUAN HE CUA THUA PHAT LAI v6l DONG NGHIEP, VAN PHONG 

THUA PHAT LAI, TO CHUt XA HOI - NGHE NGHIEP
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Dieu 13. Quan he vol ca quan thi hanh an dan sir
1. Sin sang hop tac, hd trg trong cong viec hudng tod hieu qua cong vice
t * *

cao nhat; vi muc tieu phat then nghe nghiep.
2. Khong durgc co hanh vi vi pham gay anh huong xau den hinh anh, uy 

tin cua co quan thi hanh an dan su.
3. Tich cue trao doi, hoc hoi kien thuc, kinh nghiem, ky nang giai quyet 

cac cong viec voi co quan thi hanh an dan su.
4. Khi phat hien nguoi cua co quan thi hanh an dan su co hanh vi sai 

pham trong thuc thi cong vu thi phai co trach nhiem bao cao voi ca nhan, co 
quan co trach nhiem de kip thoi ngan chan, xu ly.

Dieu 14. Quan he voi Vien kiem sat nhan dan, Toa an nhan dan
1. Tuan thu nghiem su kiem sat cua Vien kiem sat nhan dan trong boat 

dong hanh ngh£ theo quy dinh cua phap luat; thuc hien day dii nghia vu bao cao.

Chiromg IV
QUAN HE CUA THUA PHAT LAI VCH CO QUAN THI HANH AN 
DAN SO, VIEN KIEM SAT NHAN DAN, TOA AN NHAN DAN VA 

CO QUAN, Td CHLTC, CA NHAN KHAC

ngoai try so Van phong Thua phat lai.
5. Cac hanh vi khac trai dao due xa hoi, vi pham phap luat.
Dieu 12. Quan he voi nguoi tap str hanh nghe Thira phat lai
1. Thua phat lai co bon phan tham gia vao cong tac hudng dan tap su 

hanh ngh6 Thua phat lai; neu cao trach nhiem, tan tarn truyen dat kien thuc, ky 
nang va kinh nghiem nghe nghiep, doi xu ton trong, dung muc voi nguoi tap su 
hanh nghe Thua phat lai.

2. Khi hudng dan tap su, Thua phat lai khong duoc thuc hien nhung hanh 
vi sau:

a) Phan biet doi xu voi nhung hgudi tap su do minh hudng dan.
f \

b) Doi hoi loi ich vat chat, tien bac, loi ich khac tir nguoi tap su.
c) Thong dong voi nguoi tap su de bao cao sai su that, thieu chinh xac ve 

ket qua tap su.
d) Loi dung tu each la nguoi hudng dan tap su de buoc nguoi tap su phai 

lam nhung viec khong thuoc pham vi tap su hoac nhung hanh vi vi pham phap 
luat, trai dao due xa hoi nham dat duoc nhung loi ich cho minh.
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A X r 'Dieu 17. Kiem tra, giam sat viec tuan thu Quy tac dao dire nghe 
nghiep Thira phat lai

•J

1. Cue truong Cue Bo tra tu phap trong pham vi chuc nang, nhiem vu 
'f o f r

dugc giao co trach nhiem to chuc kiem tra, giam sat, xu ly, kien nghi xu ly doi 
r x

vdi cac hanh vi vi pham trong viec thuc hien Quy tac dao due nghe nghiep Thua 
phat lai trong pham vi toan qudc. 

r r

1. Giam doc Sa Tu phap tinh, thanh pho true thuoc Trung uong cd trach 
nhiem kiem tra, giam sat, xu ly, kien nghi xu ly doi vdi cac hanh vi vi pham 
trong viec thuc hien Quy tac dao due nghe nghiep Thira phat lai trong pham vi 
dia phuong quan ly.

Chvong V
KIEM TRA, GIAM SAT, KHEN THlTdNG, XtT LY VI PHAM

cung cap ho sa, tai lieu phuc vu boat dong kiem sat cua Vien kiem sat nhan dan 
theo quy dinh.

2. Cd trach nhiem cung vdi Tda an nhan dan to chuc thi hanh cac ban an,
f X

quyet dinh cua Tda an theo yeu cau cua duang su theo quy dinh cua phap luat.
r •>

3. Phdi hap chat che vdi Tda an nhan dan, Vien kiem sat nhan dan trong 
viec xem xet, danh gia tinh xac thuc cua vi bang; thuc hien dung thda thuan tong 
dat da ky giua cac ben.

Dieu 15. Quan he vol truyen thong
f

1. Thira phat lai phai. trung thuc, chinh xac, khach quan khi cung cap 
. thong tin cho bao chi, phuong tien thong tin dai chung, su dung mang xa hoi.

Nghiem cam sir dung bao chi, phuong tien thong tin dai chung, mang xa hoi de 
phan anh sai su that vi muc dich ca nhan, dong ca khdng trong sang hoac tao 
du luan nham bao ve quyen loi khdng hop phap cua ngudi yeu cau hoac phat 
ngdn gay anh hudng den an ninh, lai ich qudc gia va lai ich edng edng.

2. Thira phat lai khdng dugc viet bai, phat bieu tren bao chi, phuong tien 
thong tin dai chung, tai noi edng edng, su dung mang xa hdi de bia dat sai su 
that, edng kich, bai xich hoac gay chia re, mat doan ket ndi bd trong to chuc xa 
hdi - nghe nghiep cua Thira phat lai, Van phdng Thira phat lai, gay anh hudng

r x

den danh du, uy tin cua Thira phat lai, nghe Thira phat lai.
A A XDieu 16. Quan he vdi co* quan, to chirc, ca nhan khac

Thira phat lai phai tuan thu quy dinh cua phap luat, co thai do lich su, ton 
r t

trong doi voi cac co quan, to chuc, ca nhan trong qua trinh thuc thi nhiem vu, 
lien he edng tac.
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3. To chuc xa hoi - nghe nghiep cua Thua phat lai co trach nhiem giam sat
t <

viec thuc hien Quy tac dao due nghe nghiep Thua phat lai doi vai Thua phat lai 
la thanh vien cua to chuc minh.

4. Van phong Thua phat lai co trach nhiem giam sat viec thuc hien Quy 
tac dao due nghe nghiep Thua phat lai doi vai Thua phat lai cua Van phong 
minh.

Dieu 18. Khen thiroug va xu ly vi pham
1. Thua phat lai guong mau trong thuc hien Quy tac dao due nghe nghiep 

Thua phat lai thi dune Nha nuac va xa hoi ghi nhan, vinh danh.
2. ' Thua phat lai thuc hien khorig dung Quy tac dao due nghe nghiep Thua 

phat lai thi tuy theo tinh chat, muc do vi pham se bi nhac nhd, phe binh, khien 
trach, xu ly ky luat theo noi quy, quy che cua Van phong Thua phat lai, dieu le 
cua to chuc xa hoi - nghe nghiep cua Thua phat lai (neu co); bi xu phat hanh 
chinh; truang hap vi pham nghiem trong thi bi mien nhiem hoac truy cuu trach 
nhiem hinh su theo quy dinh cua phap luat./#/
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